Knowledge Management & E-Learning, Vol.12, No.3. Sep 2020

Knowledge Management & E-Learning

e
s

———

Knowledge Management & E-Learning:
An International Journal

ISSN 2073-7904

Editor-in-Chief
Maggie M. Wang
The University of Hong Kong, Hong Kong
Co-Editor-in-Chief
Stephen J. H. Yang
National Central University, Taiwan
Managing Editor
David H. Jiang
The University of Hong Kong, Hong Kong

Editorial Advisory Board

Neil Mercer
University of Cambridge, UK
Paul A. Kirschner (AERA Fellow; ISLS Fellow)
Open University of the Netherlands, NL
Jeroen J. G. van Merrienboer (AERA Fellow)
Maastricht University, NL
Jonathan Grudin (ACM Fellow; CHI Fellow)
Microsoft Research, USA
Fanny Klett (IEEE Fellow)
German Workforce ADL Partnership Laboratory, DE
Dr. Kinshuk
University of North Texas, USA
Michael J. Jacobson
The University of Sydney, AU
Kuldeep Kumar
Florida International University, USA
Tefko Saracevic (ASIS Award of Merit)
Rutgers University, USA
Kevin C. Desouza
Queensland University of Technology, AU
Jay Liebowitz
University of Maryland University College, USA

J. Michael Spector (IBSTPI Fellow)
University of North Texas, USA
Chin-Chung Tsai
National Taiwan Normal University, TW
Cher Ping Lim
The Education University of Hong Kong, HK
Wayne Wei Huang
Ohio University, USA
Toshio Okamoto
University of Electro-Communications, JP
Nian-Shing Chen
National Yunlin University of Science and Technology, TW
Rob Koper
Open University of the Netherlands, NL
Doug Vogel (AIS Fellow)

City University of Hong Kong, HK
Huaiging Wang
City University of Hong Kong, HK
Qiang Yang (IEEE; AAAIL; AAAS; IAPR Fellow)
Hong Kong University of Science and Technology, HK
Demetrios G. Sampson
University of Piraeus, GR



Knowledge Management & E-Learning, Vol.12, No.3. Sep 2020

Associate Editors
Patricia A. Abbott (ACMI Fellow; AAN Fellow) Mark Klein
University of Michigan, USA Massachusetts Institute of Technology, USA
Xun Ge Andre W. Kushniruk (ACMI Fellow; CAHS Fellow)

University of Oklahoma, USA
Anders Morch
University of Oslo, NO
Shengquan Yu
Beijing Normal University, CN
Xiaochun Cheng
Middlesex University, UK
Waltraut Ritter
Knowledge Enterprises, HK
Rajiv Khosla
La Trobe University, AU
Alexandra I. Cristea (BCS Fellow)
Durham University, UK
Michael Chau
The University of Hong Kong, HK

University of Victoria, CA
Jiurgen Moormann

Frankfurt School of Finance & Management, DE

Siu Cheung Kong
The Education University of Hong Kong, HK
Jianwei Zhang
State University of New York at Albany, USA
Murali Raman
Multimedia Univeristy, MY
David Guralnick
Kaleidoscope Learning, New York, USA
Dickson K. W. Chiu
The University of Hong Kong, HK
Jiyou Jia
Peking University, CN

Editorial Board Members

Irene Y. L. Chen

National Changhua University of Education, TW

Heinz Ulrich Hoppe
University Duisburg-Essen, DE
Juanjuan Chen
Zhejiang University, CN
Qiyun Wang
Nanyang Technological University, SG
Hokyin Lai
Hong Kong Baptist University, HK
Jian Liao
Penn State University, State College, USA
Kiyoshi Nakabayashi
Chiba Institute of Technology, JP
Mark E. Nissen
Naval Postgraduate School, USA
Xiaohui Zhao
University of Canberra, AU
Mudasser F. Wyne
National University, USA
Bian Wu
East China Normal University, CN
Wenying Zhou
Michigan State University, USA
Jun Peng
City University of Macau, MO
Ibrahim Arpaci
Gaziosmanpasa University, TR

Sabine Graf
Athabasca University, CA
Elizabeth Borycki
University of Victoria, CA
Piera Centobelli
University of Naples Federico II, IT
David M. Kennedy

James Cook University, Singapore Campus, AU

Chien-Sing Lee
Universiti Tunku Abdul Rahman, MY
Marcelo Milrad
Linnaeus University, SE
Eugenia M. W. NG
The Education University of Hong Kong, HK
ljaz A. Qureshi
The University of Lahore, PK
Ming-Hsiung Ying
Chung-Hua University, TW
Yang-Hsueh Chen
National Chengchi University, TW
Sun Joo Yoo
Samsung SDS, KR
Jenny S. Wakefield
Dallas County Community College, USA
Muhammad Shujahat
The University of Hong Kong, HK
Md. Abul Kalam Siddike
University of Dhaka, BD



Knowledge Management & E-Learning, Vol.12, No.3. Sep 2020

Contents

268

280

298

315

344

359

Network analysis and scientific mapping of the e-learning literature from
1995 to 2018

Mohammad Bagher Negahban and Nahid Zarifsanaiey

Adaptation and validation of the measure of organizational citizenship
behavior in collaborative learning

Sung Pil Kang, JaeHwan Byun, Victor Law, Youn Kyung Seo and Kristen
Ferris

Investigating the mediating role of organizational trust in the relationship
between perceived organizational support and Knowledge sharing

Karim Shateri and Ali Asghar Hayat

Examining individual intention to share knowledge with people from
other tribes

Eugene Okyere-Kwakye and Khalil Md Nor

Cultural influence on the adoption of social media platforms by
employees

Sikedi Ramawela and Joshua Ebere Chukwuere

Building a model for digital content management in agricultural
university libraries in Bangladesh

Md. Habibur Rahman and Md. Shiful Islam



